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Job Description
Job title:


Casual Bar Assistant
Wage:                                          £8.07 per hour
Responsible to:
Venue Manager, Assistant Venue Manager, Bar Duty Manager and Bar Supervisors
Hours of work:
Approx. 10-15 hours per week

Purpose of the post:
The post-holder will be a member of the Imperial College Union Licensed Trade, which manages a nightclub, 4 bars and varied events across Imperial College London’s South Kensington and Hammersmith campuses and Woodward accommodation halls. The post-holder will work predominantly in h-bar.    

Authority and direction is delegated from the Union’s Board of Trustees, via the Venue Manager.
Duties and Responsibilities:
1.0     Customer Care

· To ensure that customers are treated in a friendly and polite manner and to ensure customer’s expectations are exceeded. 
· To deal with all customer feedback, in a courteous, efficient and timely manner.
· To work to achieve high the customer service standards of the outlet, in line with our Customer Promises.
· To ensure that all areas of the premises are clean and tidy and that any maintenance needs are reported immediately.
2.0
Health and Safety

· To ensure that Imperial College Union’s Health and Safety policy is adhered to at all times. 

· To help to ensure the health and safety of all customers, suppliers and visitors to Imperial College Union’s premises.
· To undertake all necessary cleaning in adherence with COSHH regulations.
3.0  
Cash and Stock Controls

· To ensure that cash control systems are adhered to at all times.

· To help to ensure stock levels are maintained and rotated where necessary.

4.0  
Other Duties

· To take regular shifts in the venues and act as a member of bar, floor or stewarding staff as and when required by the Union.

· To abide by the Union’s Constitution, policies and procedures and to the Commercial Services operating systems, policies and procedures at all times.
· To contribute to the positive image of Imperial College Union with other students, the University, guests and the local community.
· To attend appropriate meetings as and when required by the Union.
· To undertake other tasks and responsibilities, compatible with the level and nature of the post, as required by the Union.
5.0
Training

Imperial College Union considers regular and ongoing training as essential to job satisfaction and career development. It is expected that the post-holder will be offered the opportunity to participate in training that is relevant to his/her duties.
This Job Description does not form part of your contract of employment.
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