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Person Specification
Job title:
Casual Bar Assistant
	
	Essential
	Desirable
	Tested at interview
	Tested at Application

	Qualifications
	
	
	
	

	Health and Safety Qualification
	
	X
	
	X

	First Aid Certificate
	
	X
	
	X

	GCSE Maths or equivalent
	
	X
	
	X

	Experience
	
	
	
	

	Demonstrable experience of providing excellent customer care
	X
	
	X
	X

	Experience of working in a bar, nightclub or hospitality role or similar.
	
	X
	X
	X

	Experience of working in a customer facing environment
	
	X
	X
	X

	Use of EPoS systems
	
	X
	X
	X

	Cash Handling
	
	X
	X
	X

	Knowledge
	
	
	
	

	Working knowledge of Licensed Trade trends, particularly the student market.
	
	X
	X
	X

	Best practice with regard to stocktaking and cash security
	
	X
	X
	

	Skills
	
	
	
	

	Excellent communication skills, with the ability to relate to people at all levels
	X
	
	X
	X

	Time management and prioritising tasks 
	X
	
	X
	X

	A confident, resourceful and creative individual who can operate in a challenging environment
	X
	
	X
	X

	Values/attitudes
	
	
	
	

	Commitment to equality of opportunity who values diversity and removes barriers to equality
	X
	
	X
	

	A strong commitment to working in a democratic and student led environment
	X
	
	X
	X

	A hard worker who is positive, energetic, determined and resilient enough to cope with the demands of the role
	X
	
	X
	X


